
 

Allure 

2-year limited warranty 

DOSOOZ Inc. 

 
Allure panels are covered for a period of 2 years to the original purchaser from the 

original purchase date on vertical indoor applications.  

 

This warranty covers defects which include: 

• Warpage greater than 1/16” per 1’ 

• Delamination of decorative surface from substrate 

• Color change from original color beyond a Delta E of 3.0  

 

This warranty does not cover defects and damage due to: 

• Improper transportation, handling, or storage  

• Fabrication or installation 

• Horizontal or outdoor applications 

• Ordinary wear and tear 

• Chemicals, excessive temperature, standing water 

• Abuse, misuse, or accidents 

• Occurrences beyond DOSOOZ control 

 

To make a claim 

Submit claim by writing to your supplier with proof of purchase as soon as 

discovery is made. Detail all issues and attach multiple pictures. DOSOOZ may require 

defective material returned prior to judgement of claim. If DOSOOZ determines the 

claim is valid, replacement materials will be supplied, or refund will be issued. 



 

 

Euforia 

10-year limited warranty 

DOSOOZ Inc. 

 
Euforia panels are covered for a period of 10 years to the original purchaser from the 

original purchase date on vertical indoor applications.  

 

This warranty covers defects which include: 

• Warpage greater than 1/16” per 1’ 

• Delamination of decorative surface from substrate 

• Color change from original color beyond a Delta E of 3.0  

 

This warranty does not cover defects and damage due to: 

• Improper transportation, handling, or storage  

• Fabrication or installation 

• Horizontal or outdoor applications 

• Ordinary wear and tear 

• Chemicals, excessive temperature, standing water 

• Abuse, misuse, or accidents 

• Occurrences beyond DOSOOZ control 

 

To make a claim 

Submit claim by writing to your supplier with proof of purchase as soon as 

discovery is made. Detail all issues and attach multiple pictures. DOSOOZ may require 

defective material returned prior to judgement of claim. If DOSOOZ determines the 

claim is valid, replacement materials will be supplied, or refund will be issued. If refund 

is selected, 100% of the purchase price will be covered for the first 2 years of the 

warranty period. The remaining 8 years will be reduced by 10% annually following year 

2. 



 

 

Bralenzia 

7-year limited warranty 

DOSOOZ Inc. 

 
Bralenzia panels are covered for a period of 7 years to the original purchaser from the 

original purchase date on vertical indoor applications.  

 

This warranty covers defects which include: 

• Warpage greater than 1/16” per 1’ 

• Delamination of decorative surface from substrate 

• Color change from original color beyond a Delta E of 3.0  

 

This warranty does not cover defects and damage due to: 

• Improper transportation, handling, or storage  

• Fabrication or installation 

• Horizontal or outdoor applications 

• Ordinary wear and tear 

• Chemicals, excessive temperature, standing water 

• Abuse, misuse, or accidents 

• Occurrences beyond DOSOOZ control 

 

To make a claim 

Submit claim by writing to your supplier with proof of purchase as soon as 

discovery is made. Detail all issues and attach multiple pictures. DOSOOZ may require 

defective material returned prior to judgement of claim. If DOSOOZ determines the 

claim is valid, replacement materials will be supplied, or refund will be issued. If refund 

is selected, 100% of the purchase price will be covered for the first 2 years of the 

warranty period. The remaining 5 years will be reduced by 10% annually following year 

2. 



 

 

Visual Studio 

7-year limited warranty 

DOSOOZ Inc. 

 
Visual Studio panels are covered for a period of 7 years to the original purchaser from 

the original purchase date on vertical indoor applications.  

 

This warranty covers defects which include: 

• Warpage greater than 1/16” per 1’ 

• Delamination of decorative surface from substrate 

• Color change from original color beyond a Delta E of 3.0  

 

This warranty does not cover defects and damage due to: 

• Improper transportation, handling, or storage  

• Fabrication or installation 

• Horizontal or outdoor applications 

• Ordinary wear and tear 

• Chemicals, excessive temperature, standing water 

• Abuse, misuse, or accidents 

• Occurrences beyond DOSOOZ control 

 

To make a claim 

Submit claim by writing to your supplier with proof of purchase as soon as 

discovery is made. Detail all issues and attach multiple pictures. DOSOOZ may require 

defective material returned prior to judgement of claim. If DOSOOZ determines the 

claim is valid, replacement materials will be supplied, or refund will be issued. If refund 

is selected, 100% of the purchase price will be covered for the first 2 years of the 

warranty period. The remaining 5 years will be reduced by 10% annually following year 

2. 



 

 

Aboria 

7-year limited warranty 

DOSOOZ Inc. 

 
Aboria panels are covered for a period of 7 years to the original purchaser from the 

original purchase date on vertical indoor applications.  

 

This warranty covers defects which include: 

• Warpage greater than 1/16” per 1’ 

• Delamination of decorative surface from substrate 

• Color change from original color beyond a Delta E of 3.0  

 

This warranty does not cover defects and damage due to: 

• Improper transportation, handling, or storage  

• Fabrication or installation 

• Horizontal or outdoor applications 

• Ordinary wear and tear 

• Chemicals, excessive temperature, standing water 

• Abuse, misuse, or accidents 

• Occurrences beyond DOSOOZ control 

 

To make a claim 

Submit claim by writing to your supplier with proof of purchase as soon as 

discovery is made. Detail all issues and attach multiple pictures. DOSOOZ may require 

defective material returned prior to judgement of claim. If DOSOOZ determines the 

claim is valid, replacement materials will be supplied, or refund will be issued. If refund 

is selected, 100% of the purchase price will be covered for the first 2 years of the 

warranty period. The remaining 5 years will be reduced by 10% annually following year 

2. 


